[image: image1.jpg]heat

creativedynamicpassionatesmart





MEDIA RELEASE

May 21, 2010

Australia’s hottest cosmetic company celebrates a decade in business 

May 2010 marks the 10th birthday for the Heat Group and with it, a decade of achievements, innovation and vision. From its humble origins as a five-person startup business, Heat has grown into an industry-leading cosmetics company that today has an annual income in excess of $70M. 

For most business leaders this would be achievement enough, but for Heat and it’s founding partners Gillian Franklin and Bev Craig, success has gone hand-in-hand with a deep commitment to workplace innovation and promotion of flexible working arrangement for employees.   

Heat prides itself on being an Employer of Choice and is a family friendly company that values open and honest communication, paired with great ideas and smart passionate people.  It’s this philosophy and a ‘don’t say no, say how’ attitude that has seen Heat not only regarded as Australia’s leading cosmetic company but also build a reputation as both a business innovator and pioneers of work-life balance. 

Heat also set out with a mission to try where possible to affect positive change for women and the larger business world. This has been successfully achieved with the introduction of the Heat Poll, a research initiative that provides valuable insight into the needs and wants of Australian women, their opinions and the issues they face. The Polls are conducted monthly and have gained enormous publicity including live radio talks and press coverage.

Heat's investors, Geoff Morgan and Andrew Banks of Morgan & Banks Investments Pty Ltd, Carol Schwartz of Sussan Property Group and Alan Chang of Wingo, one of the largest cosmetic manufacturers in Asia, each brought financial strength and expertise to the group. The original Heat Board still stands today, headed by Morgan as the Chairman.

One of the key milestones for Heat was gaining the distribution rights in 2001 for Procter & Gamble’s international leading cosmetic brands CoverGirl and Max Factor, just a year into the company’s life. This appointment was a surprise in the industry considering the newness of the company, but it reflected the respect and experience of the senior Heat team. 

Their confidence was well placed. In the decade since, Heat has grown sales of both iconic brands at more than twice the market rate and today Max Factor and Covergirl rank in the top five brands in the Australian cosmetic market. 

In 2005 Heat acquired its own brand of cosmetics Ulta 3. Affordably priced, Ulta 3 last year achieved the status of Australia’s number one nail polish brand with more than 1.5 million units sold.

Continuing on the growth path, in August 2006 Heat was appointed as the exclusive Australian Distributor for Bourjois, a global brand owned by Chanel Paris.  Over 2007 Heat continued growing its impressive portfolio of brands, securing the exclusive distribution rights for Elite, the French “Model Look” hair, manicare and beauty accessories brand.  The Elite range is now stocked in Target, Priceline, Big W and selected pharmacies.

Today Heat’s culture is creative, dynamic and competitive with a portfolio of impressive brands. The company employees 95 permanent staff plus 30 or more regular warehouse casuals, a head office of specialist departments including in-house creative, a warehouse with state of the art technology and a sales force in every state.

Heat has received a number of awards in the last ten years with the greatest achievement being that of receiving six of P&G’s most prestigious Excellence Awards. These are presented each year at the Global Distributor Conference and are awarded to distributors for outstanding results across different categories.
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