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Heat Group Leads the Way with Market Leading Quofore Software

Following in the footsteps of industry leaders such as Cadbury, Fosters, Unilever and P&G Global, The Heat Group – cosmetics distributors for COVERGIRL, Max Factor, Bourjois, Elite Accessories and Ulta 3 – have implemented marketing leading Quofore software (formerly O4 Corporation) for field representatives. 

All total of 35 Heat staff will be using the Quofore platform – 29 in the field and 6 at a head office level. 

Quofore is recognised as the international leader in mobile software solutions for field representatives in consumer products companies. Those using Quofore solutions are able to drive competitive advantage through their management and execution of field sales, merchandising, promotion, and van-sales activities.

The implementation will see a two-pronged effect for Heat with increased productivity for sales representatives, as well as ensuring the highest level of customer service for stockists. 

For the sales team this includes increased field sales productivity and efficiency by simplifying the ordering process. It also improves job satisfaction by reducing after hour’s administration. 

On the other hand, the Quofore software will strengthen client relationships by having specific customer information and reporting readily available. Orders can be processed in store and the software minimises errors, as it only provides a list of items ranged and a suggested order based on a current stock count. 

“Our Field Team will have the most current and up to date information about our customers business in regards to Heat brands,” says Heat IT Manager Naomi Sweet, who is also a member of the Quofore User Group Steering Committee. “This will help customers to minimise out of stocks and ensure they have the most up to date range. Not to mention, transactions will also be processed more quickly, enabling them to have products on shelf in the quickest time possible.” 

Along with the implementation of the Logility supply chain software, The Heat Group is fast becoming one of the most technologically savvy distributor businesses in the country. At the present stage, Heat is one of the only Australian cosmetic distributors in Australia using the leading Quofore platform.
For further information or to interview Naomi Sweet, please contact: 

Elisa Tubecki

PR Manager

The Heat Group

T – (03) 8545 7191

M – 0437 457 611

E – elisat@heatgroup.com.au  

The Heat Group distributes leading cosmetic and accessory brands, Max Factor, COVERGIRL, Bourjois, Ulta3 and Elite and is recognised as one of Australia’s most successful entrepreneurial companies. Founded in 2000, Heat prides itself on its unique company culture and sums this up in four words given to it by the Heat team: creative, dynamic, passionate, smart. To learn more about Heat go to www.heatgroup.com.au 
